Questions about Webcasting, with Metro Teleproductions
1) What is date of your event?

· If we are free, then we will be able to work with you!

2) What is the duration of the event?

· No matter how long it is, we can make it work – just let us know how long you need us for so we can pack enough equipment for the amount of time needed!

3) Would you like this event to be webcasted live, on demand, or both?

· No matter how you want people to see it, we can make it happen – just let us know!

4) Which media player would you like to broadcast on?

· We recommend Windows Media Player, but Real and Flash are always options.

5) Will there be any sort of slideshow presentation along side a speaker?

· If so, please create a PowerPoint slideshow – we are capable of incorporating the PowerPoint into the webcast.
· If there are going to be PowerPoint(s) during the event, we would prefer to have them beforehand so we can format them into a web-accessible view
· Suggestions:
i. See other link (file = “webcast_powerpoints”)

6) How fast would you like to stream your webcast?

· We recommend a speed of 300 KB or higher

7) Would any part of the event’s webcast need closed captioning?

· If so, we can make that happen! Please let us know if any specifications are needed – sizes, colors, fonts, etc.

8) Do you need an email representative or an email link on the page during the webcast?

· If so, we can make that happen! Please let us know of any specifications about it – e-mail address, times available, etc.

9) Since we include a video in the webcast, would you need a cameraman/ audio tech to record the event; or would you just need the webcasting?

· If video and audio is being supplied for us, we are not responsible for the video or audio quality that we are given

· If you would need video and audio services, in addition to the webcast, please let us know; we can provide you with excellent cameramen, audio technicians, camera switchers, and all the equipment needed for video and audio recording!

If you have any questions, comments, concerns, requests about Webcasting –
Please EMAIL US!
